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Abstract

Marriage guidance (Bimbingan Perkawinan or Bimwin) is a national program designed
to prepare prospective couples for family life through standardized educational and
counseling materials. However, applying standardized guidance in culturally diverse
communities raises questions about the compatibility between nationally formulated
materials and locally embedded family structures. This issue is particularly significant in
Minangkabau society, where matrilineal kinship, the authority of mamak, and the
position of the husband as wrang sumando shape family relations and marital
expectations. This study aims to analyze the relevance of cross-cultural counseling as
an analytical framework for evaluating marriage guidance in a matrilineal cultural context
and to identify tensions between standardized Bimwin materials and Minangkabau family
structures. The study employs qualitative normative research using a conceptual
approach and library research. Data were obtained from regulations and policy
documents concerning marriage guidance, scholarly literature on cross-cultural
counseling, and anthropological and socio-legal studies of Minangkabau kinship and
marriage. The findings indicate that standardized marriage guidance tends to prioritize
the prospective husband—-wife relationship while giving limited conceptual attention to
extended kinship structures and culturally specific forms of family authority. In the
Minangkabau context, this may create cultural mismatches when guidance is delivered
without sufficient contextual adaptation. The study argues that integrating cultural
awareness, cultural knowledge, cultural skills, cultural empathy, and cultural congruence
can strengthen the contextual relevance of Bimwin. The study contributes a culturally
responsive framework for developing marriage guidance that maintains Islamic
normative principles while recognizing the social and cultural diversity of Indonesian
families.

Keywords: Cross-Cultural Counseling, Cultural Competence, Marriage Guidance,
Matrilineal Kinship, Minangkabau

Introduction

Marriage guidance (Bimbingan Perkawinan or Bimwin) constitutes an important
component of Indonesia’s family resilience policy because it seeks to prepare prospective
couples to understand marital responsibilities, communication, conflict management, and
family life. As a nationally implemented program, Bimwin necessarily operates within a
society characterized by substantial cultural, social, and kinship diversity. Indonesian
families do not develop exclusively within a single model of household organization,
because marriage and family relations are also shaped by local traditions, customary
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institutions, religious values, and extended kinship networks. Consequently, the
effectiveness of marriage guidance cannot be assessed only from the perspective of
standardized normative content but also requires attention to the cultural context in
which the guidance is delivered (Prayogi & Jauhari, 2021; Syahraeni, 2014). This issue
becomes particularly relevant in Minangkabau society, where matrilineal kinship
structures influence family identity, authority, inheritance, and marital relations.

The challenge is not necessarily that standardized marriage guidance is inherently
inappropriate, but that uniform materials may require contextual interpretation when
they are implemented among communities with distinctive social structures.
Minangkabau society organizes kinship through the maternal line, while social authority
is distributed among spouses, parents, mamak, and broader kinship groups. Marriage
therefore has implications beyond the relationship between two individuals because it
connects families and kinship groups within an established customary structure (Diradjo,
2009; Samin, 1996). The role of niniak mamak remains socially significant in various
aspects of communal life, including marriage and family affairs, although the extent of
such authority may differ between communities and contemporary social settings.
Research on Minangkabau marriage has similarly demonstrated that customary actors
can continue to influence marital processes and social expectations (Siregar et al., 2024).
These characteristics indicate that marriage guidance delivered in Minangkabau
communities requires sensitivity to the relationship between individual marital
responsibilities and collective kinship structures.

Cross-cultural counseling provides an appropriate conceptual framework for
addressing this challenge because counseling is not culturally neutral. Counselors and
clients enter the counseling process with particular cultural experiences, assumptions,
values, communication patterns, and understandings of family relationships. Cultural
differences may therefore influence how clients understand problems, authority, gender
roles, communication, and appropriate solutions (Kirmayer, 2012; Widodo et al., 2023).
Cultural competence requires counselors to develop awareness of their own
assumptions, knowledge of the client’s cultural background, and skills for responding
appropriately to cultural differences. Cultural sensitivity and cultural empathy are
similarly important because they enable counseling practitioners to understand clients
within their own cultural contexts rather than interpreting culturally specific practices
exclusively through dominant assumptions (Asbi et al., 2024; Deliati et al., 2024).

Previous studies have examined marriage guidance as an instrument for
strengthening family resilience and preparing prospective couples for marital life (Prayogi
& Jauhari, 2021; Yusuf et al., 2022). Other studies have explored cross-cultural
counseling and the importance of cultural competence in counseling relationships
(Kurniawati & Sa’adah, 2022; Widodo et al., 2023). Research concerning Minangkabau
family relations has also highlighted the continuing relevance of mamak, customary
institutions, and matrilineal structures in marriage and family affairs (Nofiardi, 2018;
Siregar et al., 2024). Nevertheless, these strands of scholarship have rarely been
integrated into a single analytical framework that examines standardized marriage
guidance through the perspective of cross-cultural counseling and specifically relates it
to the matrilineal structure of Minangkabau society. The research gap therefore lies in
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the limited conceptual integration between marriage guidance policy, cross-cultural
counseling theory, and Minangkabau customary family structures.

This study aims to analyze marriage guidance through a cross-cultural counseling
perspective by positioning cultural plurality as a significant factor in evaluating the
relevance of Bimwin. The study specifically examines the Minangkabau matrilineal
context to identify potential tensions between standardized marriage guidance and local
structures of kinship, authority, gender roles, and marital expectations. It addresses
three questions: first, how can cross-cultural counseling provide a conceptual framework
for understanding marriage guidance in culturally diverse communities; second, what
forms of tension may emerge between standardized Bimwin and the matrilineal structure
of Minangkabau society; and third, how can cultural competence be integrated into
marriage guidance without undermining the fundamental principles of Islamic family
law? The study contributes to Islamic family law and counseling scholarship by proposing
a culturally responsive perspective for understanding and developing marriage guidance
in Indonesia’s plural social environment.

Method

This study focuses on marriage guidance in the context of Minangkabau matrilineal
society because the effectiveness of counseling-oriented family programs is closely
related to the cultural structures within which marriage is understood and practiced. The
issue was selected because standardized marriage guidance may encounter different
patterns of family authority, kinship relations, gender expectations, and social
responsibilities across Indonesian communities. The study employs qualitative normative
research with a conceptual approach and library research. The data consist of legal and
policy documents concerning marriage guidance, scholarly literature on cross-cultural
counseling, Islamic family law literature, and anthropological and socio-legal studies
concerning Minangkabau kinship and marriage. This research design was selected
because the study does not seek to measure the empirical effectiveness of Bimwin
through surveys or interviews but to examine the compatibility of its conceptual
assumptions with a specific cultural structure. The normative and conceptual orientation
allows the study to connect marriage guidance policy with theories of cultural
competence and the social organization of Minangkabau family life. The approach also
enables the identification of conceptual tensions between standardized guidance and
culturally embedded forms of marital and family relations.

The data sources were selected purposively according to their relevance to the
research questions and their ability to explain the relationship between marriage
guidance, cross-cultural counseling, and Minangkabau family structures. Primary
materials consisted of relevant Indonesian legal and policy documents governing
marriage and marriage guidance, while secondary materials included peer-reviewed
journal articles, academic books, dissertations, and scholarly studies on cross-cultural
counseling, Islamic family law, Minangkabau customary law, matrilineal kinship, and
marriage practices. Sources were included when they directly addressed one or more of
the study’s analytical dimensions, namely marriage guidance, cultural competence,
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family counseling, matrilineal kinship, customary authority, or Islamic family relations.
Materials with insufficient relevance to these themes were excluded from the analytical
corpus. Data were collected through systematic library research by identifying relevant
publications, examining their titles and abstracts, reading substantive sections, recording
concepts and arguments relevant to the research questions, and organizing the materials
according to analytical themes. Particular attention was given to sources that could
explain both the normative assumptions of marriage guidance and the culturally specific
characteristics of Minangkabau family relations.

The analysis was conducted through qualitative descriptive and conceptual analysis
in several stages. First, the researchers classified the collected materials according to
their source, subject, and relevance to the research questions. Second, the materials
were subjected to close reading to identify recurring concepts concerning cultural
competence, family authority, marital roles, kinship, and counseling relationships. Third,
comparative analysis was conducted by juxtaposing the assumptions reflected in
standardized marriage guidance with the characteristics of Minangkabau matrilineal
family structures. Fourth, the identified similarities, differences, and potential tensions
were interpreted using cross-cultural counseling concepts, particularly cultural
awareness, cultural knowledge, cultural skills, cultural empathy, and cultural
congruence. Fifth, the findings were synthesized to formulate the conceptual implications
of culturally responsive marriage guidance within the framework of Islamic family law.
The analysis was iterative, meaning that interpretations emerging from the literature
were continuously compared and refined in relation to the research questions. Through
this process, the study developed a contextual framework for understanding how
marriage guidance can remain normatively grounded while becoming more responsive
to Indonesia’s cultural plurality.

Result
Cross-Cultural Counseling and Cultural Competence in Marriage Guidance

Cross-cultural counseling is based on the recognition that counseling takes place
within cultural contexts and that neither counselors nor clients are culturally neutral.
Each participant brings particular values, experiences, communication patterns, moral
assumptions, and understandings of interpersonal relationships into the counseling
process. Differences between counselor and client can influence the interpretation of
problems, expectations concerning counseling, and perceptions of appropriate solutions.
Consequently, counseling that overlooks cultural differences may unintentionally
privilege the assumptions of the dominant culture. Cultural competence is therefore
important for preventing cultural misunderstanding and reducing the risk of interpreting
culturally specific behavior through inappropriate normative frameworks (Kirmayer,
2012; Widodo et al., 2023).

Culture also influences how individuals understand family relationships, authority,
conflict, responsibility, and gender roles. A family conflict cannot always be understood
exclusively as an interpersonal problem between two individuals because the conflict
may also reflect broader cultural expectations and social structures. In communities
where extended kinship plays a significant role, for example, decisions concerning
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marriage may involve parents, relatives, customary leaders, or other socially recognized
authorities. Cross-cultural counseling consequently requires practitioners to examine the
social environment surrounding clients rather than isolating marital problems from their
cultural context (Asbi et al., 2024; Deliati et al., 2024).

Cultural sensitivity constitutes an important dimension of this approach. It refers to
the capacity to recognize and respect cultural differences without immediately judging
them according to the counselor’s own cultural assumptions. Cultural competence
extends this principle through awareness, knowledge, and skills that enable practitioners
to communicate and intervene appropriately across cultural boundaries. These
dimensions are particularly important when counseling concerns family roles because
assumptions about the ideal relationship between husband and wife may differ across
cultural settings. A culturally competent counselor therefore needs to distinguish
between Islamic normative principles and culturally specific interpretations of family roles
rather than automatically treating one particular social arrangement as universally
applicable.

Cultural empathy further strengthens cross-cultural counseling by requiring
counselors to understand the client’s experience from the client’s cultural perspective.
Empathy in this context does not mean accepting every cultural practice uncritically.
Rather, it involves understanding the meaning that a particular practice has within the
client’s social world before evaluating its implications. Cultural congruence complements
this approach by encouraging the adaptation of communication and counseling
strategies to the cultural expectations of clients. Such adaptation is particularly relevant
for marriage guidance because prospective couples may interpret marital responsibility,
family authority, and conflict differently according to their cultural background
(Kurniawati & Sa’adah, 2022; Sari et al., 2024).

These principles provide an analytical basis for evaluating standardized marriage
guidance. The objective is not to reject national standards or replace Islamic family
principles with customary norms. Instead, cross-cultural counseling offers a framework
through which standardized principles can be communicated in culturally intelligible
ways. In this sense, cultural adaptation concerns the method, communication, contextual
examples, and recognition of family structures rather than the abandonment of the
normative objectives of marriage guidance. This distinction is important in Indonesia
because cultural diversity requires programs to maintain common normative foundations
while allowing sufficient contextual sensitivity in their implementation.

Standardization and Cultural Adaptation in Marriage Guidance

Marriage guidance or Bimwin is designed as an educational and preparatory program
for prospective Muslim couples. Its objectives include strengthening knowledge
concerning marriage, rights and responsibilities, communication, conflict management,
family health, and the development of a harmonious family. The program reflects the
state’s preventive approach to family development by providing prospective couples with
knowledge and skills before or around the commencement of married life (Prayogi &
Jauhari, 2021; Yusuf et al., 2022).
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The standardization of Bimwin provides several institutional advantages. Nationally
formulated materials can establish minimum learning objectives, ensure consistency in
the delivery of core information, and facilitate implementation across different regions.
Standardization can also ensure that prospective couples receive fundamental
information concerning marital responsibilities and family resilience. However,
standardization does not necessarily mean that the same material will have the same
social meaning for all participants. The cultural interpretation of concepts such as family
authority, gender roles, communication, and conflict management may vary significantly
between communities.

This issue becomes important when marriage guidance is delivered within customary
societies. Materials focusing primarily on the prospective husband and wife may not
sufficiently address situations in which extended family members possess meaningful
social authority. Such a limitation does not mean that Bimwin necessarily excludes
extended family structures, but rather that the standard framework may require
additional cultural contextualization when implemented in communities where family
relations extend beyond the nuclear household. Studies concerning local wisdom in
marriage guidance similarly indicate the importance of incorporating culturally embedded
values into family education (Nurjaya et al., 2024).

A culturally uniform approach may also create a gap between administrative
participation and substantive understanding. Prospective couples may complete the
program while finding some examples, assumptions, or communication strategies less
relevant to their actual social environment. The problem is therefore not simply whether
participants receive the information, but whether they can translate the information into
meaningful practices within their family and community context. Cross-cultural
counseling provides a way of addressing this issue by emphasizing the adaptation of
communication and intervention strategies to clients’ cultural backgrounds.

Accordingly, marriage guidance should be understood as a program that requires
both normative consistency and contextual flexibility. The core principles of Islamic
family law and national family policy can remain stable, while examples, communication
strategies, case discussions, and counseling techniques can be adapted to local cultural
realities. Such an approach would allow Bimwin to function not merely as a standardized
educational program but also as a culturally responsive form of preventive family
counseling.

Discussion

The findings demonstrate that the relevance of Bimbingan Perkawinan (Bimwin) in
Minangkabau society depends on the extent to which standardized marriage guidance
recognizes local family structures. The results identify five interconnected dimensions of
culturally responsive counseling: cultural awareness, cultural knowledge, cultural skills,
cultural empathy, and cultural congruence. These dimensions are important because
marriage in Minangkabau society is situated within a matrilineal kinship system involving
mamak, extended family, customary authority, and the husband’s position as wrang
sumando. Previous research confirms that niniak mamak may have a recognized role in
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marriage-related decision-making, including the requirement for permission in particular
customary contexts (Ahmed Siregar et al., 2024). At the same time, Bimwin remains
important for preparing prospective couples to develop communication, responsibility,
conflict-management, and family resilience (Ainun & Sunuwati, 2023). The findings
therefore indicate that the problem is not the standardized objectives of Bimwin but the
possibility of cultural disconnection in its implementation. Marriage guidance requires
contextual delivery so that nationally formulated objectives can be understood through
the social realities and family relationships experienced by Minangkabau couples.

The cultural gap identified in the findings can be explained by differences between
standardized assumptions about marital relationships and the collective organization of
Minangkabau family life. Bimwin materials may implicitly place the husband and wife at
the center of family decision-making, whereas Minangkabau kinship recognizes wider
relationships involving mamak and other maternal relatives. The authority of niniak
mamak is historically connected with customary responsibilities and social regulation,
including matters concerning marriage and family relationships (Ahmed Siregar et al.,
2024; Diradjo, 2009). Communication within customary structures may also operate
through deliberation and culturally established forms of authority, rather than exclusively
through direct individual negotiation (Andri Noviar & Nurjanah, 2017). Consequently,
counselors who lack cultural awareness may interpret extended-family participation as
interference rather than as a culturally meaningful form of responsibility. Cultural
knowledge is therefore necessary for distinguishing legitimate customary support from
intervention that threatens spousal autonomy. This condition supports the argument that
cultural competence requires more than awareness of cultural differences; counselors
must understand how cultural meanings influence interpersonal relationships and
professional interactions (Kirmayer, 2012). The causes of cultural mismatch thus involve
both standardized program assumptions and insufficient cultural preparation among
counselors.

The consequences of this cultural mismatch concern the effectiveness and practical
relevance of marriage guidance for prospective Minangkabau couples. When counselors
fail to recognize extended kinship structures, couples may not receive adequate
preparation for negotiating expectations concerning mamak, urang sumando, residence,
inheritance, and family decision-making. Such omissions can produce misunderstanding
because the same behavior may carry different meanings within different cultural
frameworks. For example, involvement by a mamak may be understood by a counselor
as excessive family intervention, while the couple may perceive it as legitimate social
protection and customary responsibility. Research on cross-cultural counseling
demonstrates that cultural values influence communication, counseling relationships,
and the process through which clients adapt to culturally diverse environments (Asbi et
al., 2024; Deliati et al., 2024). Cultural empathy is consequently important because
counselors need to understand the meaning that clients attach to family practices before
facilitating negotiation. Cultural congruence further allows counseling strategies to be
adapted to those meanings. The implication is that contextual adaptation can strengthen
rather than weaken Bimwin. By connecting Islamic family guidance with culturally
familiar social situations, counselors can help couples negotiate boundaries between
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marital autonomy and extended-family responsibilities without automatically positioning
customary relationships as incompatible with Islamic family principles.

The findings are consistent with previous studies emphasizing the importance of
cultural competence and culturally sensitive counseling. Kurniawati and Sa‘adah (2022),
for example, demonstrate the relevance of cross-cultural counseling in addressing
family-related issues, particularly by considering cultural differences in preventive
interventions. Similarly, Asri et al. (2024) emphasize self-awareness and -cultural
understanding as important elements in cross-cultural counseling, while Asbi et al.
(2024) highlight the role of cultural values in counseling communication. Deliati et al.
(2024) further show that culture can influence the client—counselor relationship and the
process of adaptation. However, the present findings extend these studies by placing
cross-cultural counseling within the specific institutional context of Bimwin and the
matrilineal organization of Minangkabau marriage. Earlier studies concerning
Minangkabau marriage have primarily emphasized customary authority, kinship, and
communication among niniak mamak (Ahmed Siregar et al., 2024; Andri Noviar &
Nurjanah, 2017). The present analysis connects these cultural structures with the
competencies required in marriage counseling. Thus, the contribution lies in
demonstrating that cultural competence should address not only individual cultural
identity but also institutionalized kinship relations, customary authority, and the
interaction between Islamic family norms and local social structures.

Based on these findings, Bimwin should be developed through a culturally
responsive approach that preserves national objectives while allowing contextual
adaptation in implementation. Conceptually, cultural awareness, cultural knowledge,
cultural skills, cultural empathy, and cultural congruence should become integrated
dimensions of marriage guidance rather than supplementary considerations.
Methodologically, Bimwin materials should incorporate culturally relevant cases involving
mamak, urang sumando, extended-family participation, customary deliberation,
household residence, inheritance, and the boundaries of family authority. Facilitators
should also receive systematic training concerning local kinship systems and culturally
appropriate communication strategies. This recommendation is consistent with research
emphasizing the importance of cultural understanding and self-awareness in effective
cross-cultural counseling (Asri et al., 2024; Kirmayer, 2012). At the policy level, national
Bimwin guidelines could provide space for regional contextualization while maintaining
consistent Islamic and national objectives. Such adaptation should not replace Islamic
family law with customary law; rather, it should improve the manner in which Islamic
family principles are communicated and applied within culturally diverse communities.
Future empirical research should examine the effectiveness of culturally adapted Bimwin
through interviews, observations, and comparative studies across Indonesian kinship
systems. This approach can strengthen Bimwin as a nationally coherent yet culturally
responsive marriage-preparation program.
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Conclusion

This study concludes that marriage guidance requires greater attention to cultural
context when implemented in communities with distinctive kinship structures. In
Minangkabau society, matrilineal descent, the social role of mamak, the position of urang
sumando, extended family relationships, and customary expectations influence the way
marriage and family responsibilities are understood. These characteristics do not
invalidate the national objectives of Bimwin, but they demonstrate that standardized
guidance may require contextual adaptation to achieve substantive relevance. The
central finding is therefore that the effectiveness of marriage guidance depends not only
on the availability of standardized materials but also on the capacity of counselors to
interpret and communicate those materials within the cultural realities of prospective
couples. A culturally responsive approach can help reduce potential misunderstanding
between standardized marital guidance and locally embedded family structures.

Conceptually, this study contributes to Islamic family law and cross-cultural
counseling scholarship by integrating cultural competence into the analysis of marriage
guidance. The proposed framework emphasizes cultural awareness, cultural knowledge,
cultural skills, cultural empathy, and cultural congruence as complementary dimensions
of culturally responsive Bimwin. The contribution of this framework is not to replace
Islamic normative principles with customary values, but to establish a contextual
mechanism through which Islamic family guidance can be communicated and
implemented within culturally diverse communities. Methodologically, the study
demonstrates the usefulness of a conceptual and normative approach for connecting
legal norms, counseling theory, and anthropological understandings of family
organization. The framework may therefore serve as a basis for developing marriage
guidance that combines normative consistency with sociological and cultural
responsiveness.

This study has limitations that should be addressed by future research. First, the
analysis is based primarily on literature and normative materials and therefore does not
provide direct empirical evidence concerning how prospective couples, counselors,
mamak, and other family actors experience Bimwin in practice. Second, the study
focuses specifically on the Minangkabau matrilineal context, meaning that its conclusions
cannot automatically be generalized to other Indonesian communities with different
kinship systems. Third, the proposed culturally responsive model requires empirical
testing to determine whether cultural adaptation actually improves participants’
understanding, satisfaction, communication, and family preparedness. Future studies
should therefore employ qualitative interviews, participant observation, surveys, or
mixed-method approaches involving prospective couples, Bimwin facilitators, religious
officials, and customary actors. Comparative research across different Indonesian
cultural communities would also be valuable for determining how culturally responsive
marriage guidance can be developed while maintaining consistency with Islamic family
law, national policy, gender justice, and the protection of family members’ rights.
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